
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
A Guide To  

Basic Needs Assistance  
 

 

 

 

 
 

 

 

 

Franklin County, Pennsylvania 
 

 

 

 

 

Franklin County Human Services  

Information & Referral 

425 Franklin Farm Lane, Chambersburg, Pa 17202 

Phone: 261-2561 

Fax: 261-0999 

Email: ir@co.franklin.pa.us 

Website: www.co.franklin.pa.us  

 
 

 

 

 

Updated- 1/01/12 

 

 

mailto:ir@co.franklin.pa.us
http://www.co.franklin.pa.us/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Those involved in compiling this booklet are not 
responsible for errors or omissions. Appearance in this 
booklet does not indicate a provider’s particular level of 
skill or competence. Every effort has been made to treat 
all agencies/providers fairly. An unfavorable inference 

should not be drawn from the absence of any particular 
agency/provider. 

 

 

    Still can’t find help? 
 

   Contact: 
     Franklin County 
     Human Services 

    Information & Referral 
 

261-2561 
 

ir@co.franklin.pa.us 
or go to www.co.franklin.pa.us 

 

Experiencing a mental health 
emergency? 

 

Crisis Intervention Services 
264-2555  

or  
1-866-918-2555 

 

24 hours a day 
or proceed to the nearest Emergency Room 

 
    Ambulance/Fire/Police 

      9-1-1 

Abuse/Assault 
 

Franklin County Area Agency on Aging  

Elder Abuse (for persons 60 or older) 
600 Norland Ave., Chambersburg, Pa. 17201 

263-2153 or 800-642-6990 

www.co.franklin.pa.us  
 

Franklin County Children & Youth 
425 Franklin Farm Lane, Chambersburg, Pa. 17202 

263-1900 
 

Women In Need (WIN) Victim Services 
156 E. Queen St., Chambersburg, Pa. 17201  

264-4444 or 800-621-6660 

win@winservices.org  
 

 

Clothing Assistance 
 

Christ Among Neighbors (Shippensburg residents) 
130 S. Penn St., Shippensburg, Pa. 17257 

Interviews Saturday from 9-10 AM 

532-7577 
 

First United Methodist Church 
225 S. Second St., Chambersburg, Pa. 17201 

Tue & Thu AM, Thu PM from 4-5:30 PM & 7-8 PM 

263-8491 (Call for an appointment)  
 

Five Forks Brethren in Christ Church 
9244 Five Forks Rd., Waynesboro, Pa. 17268 

Mon & Fri, 1:30 – 3 PM 

762-2991 

 

St Paul’s United Methodist Church 

750 Norland Avenue 

Chambersburg, PA 17201 

Mon through Fri, 9-1PM 

267-3085 
 

New Hope United Methodist Church 
203 N. High St., Newburg, Pa. 17240 

Wed, 9-1; Thu, 6-8 PM; Sat, 9-12 

423-6223 
 

Salvation Army 
159 Lincoln Way West, Chambersburg, Pa. 17201 

Mon. – Fri., 9 AM – 3 PM 

264-6169 
 

Waynesboro Community and  Human Services  
(Waynesboro and Greencastle residents only) 

123 Walnut Street, Waynesboro PA 17268 

Mon – Fri, 9 AM – 3:30 PM (Closed from 12-1 PM) 

762-6941, http://wahsc.org/default.aspx  

Stressed? Anxious? Need to talk 
to someone? 

 

Mental Health Association’s Peer Specialist  

Mental Health Help Line 
 

Fridays, Saturdays & Sundays 
5 – 10 PM 

 

264-2916 or 1-866-593-8351 

mailto:ir@co.franklin.pa.us
http://www.co.franklin.pa.us/
http://www.co.franklin.pa.us/
mailto:win@winservices.org
http://wahsc.org/default.aspx


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

coordinator.wahsc@embarqmail.com  
 

Clothing Assistance (cont.) 
 

Waynesboro Community Services (Waynesboro 

residents only) 
13 S. Church St., Waynesboro, Pa. 17268 

Wed, Thu & Fri, 9 AM – 3:30 PM 

762-3712 

waywel@pa.net  

Financial 
 

Franklin County Assistance Office (Welfare Office) 
620 Norland Ave., Chambersburg, Pa. 17201 

(Food Stamps, Cash Assistance, Medical Assistance, 

LIHEAP, etc.)  

264-6121 or 800-921-8839 

www.compass.state.pa.us 
 

Social Security Administration 
50 N. 3

rd
 St., Chambersburg, Pa. 17201 

(Social and Supplemental Security, Social Security 

cards, etc.)  

263-4138 or 800-772-1213 

www.socialsecurity.gov 
 

Unemployment Compensation, CareerLink Office 
600 Norland Ave., Chambersburg, Pa. 17201  

264-4584 or 888-313-7284 

www.dli.state.pa.us  
 

Food Assistance 
 

St. Paul’s United Methodist Church 

750 Norland Avenue 

Chambersburg, PA 17201 

717-267-3085 
 

 

Christ Among Neighbors (CAN)  
(Shippensburg residents only) 

130 S. Penn St., Shippensburg, Pa. 17257 

532-7577 
 

First United Methodist Church 
225 S. Second St., Chambersburg, Pa. 17201 

263-8491  
 

Franklin County Area Agency on Aging 
600 Norland Ave., Chambersburg, Pa. 17201 

For persons 60 and over (free lunch at Senior Centers) 

263-2153 or 800-642-6990 

www.co.franklin.pa.us  
 

Franklin County Assistance Office (Welfare Office) 
620 Norland Ave., Chambersburg, Pa. 17201 

264-6121 or 800-921-8839 

www.compass.state.pa.us  
 

Help Hotline (within 5 miles of Blue Ridge Summit) 
794-2229 

 

Meals on Wheels  
Chambersburg: 263-7228 

Shippensburg: 532-4904 or 532-3592 after hours 
 

Maranatha Ministries  
195 W. Queen St., Chambersburg, Pa. 17201 

Tue – Thu, 10 AM - 2 PM (Closed last wk of month) 

264-7785 
 

PathStone (formerly Rural Opportunities, Inc.)  
550 Cleveland Ave., Chambersburg, Pa. 17201 

264-2839 
 

SHARE Food Program 
($21.50 + 2 hrs community service = $45-$50 food 

packet) pick up at the Mental Health Association 

540 E. Washington Street, Chambersburg, Pa. 17201 

264-4301, www.mhaff.org  
 

Waynesboro Community Services (Waynesboro 

residents only) 13 S. Church St., Wbo, Pa. 17268 
Wed, Thu & Fri, 9 AM – 3:30 PM 

762-3712 

waywel@pa.net  
 

WIC (Women, Infants, & Children)  
Chambersburg: 533 S. Main St. 

Waynesboro: 230 S. Potomac St. 

263-0802 or 762-2143 
 

Community Lunches 
 

Salvation Army Lunch  
159 Lincoln Way West, Chambersburg, Pa. 17201  

Mon., Tue., Wed., Fri., & Sun., 11 AM – 12:30 PM  
 

The Lunch Place (Christ United Methodist Church) 
100 S. Church St., Waynesboro, Pa. 17268 

11:30 AM – 12:30 PM, Mon. – Fri. 
 

Community Dinners 
 

Chambersburg Church of the Brethren 
260 S. 4

th
 St., Chambersburg, Pa. 17201 

Wednesdays @ 5:30 PM 
 

Ebenezer United Brethren Church 
Guitner Rd., Greencastle, Pa. 17225 

2
nd

 and 4
th

 Wednesdays; 4:30 – 6:30 PM 
 

Falling Spring Presbyterian Church  
221 N. Main St., Chambersburg, Pa. 17201 

Sundays @ 5 PM 
 

First United Methodist Church  

225 S. 2
nd

 St, Chambersburg, Pa. 17201  

Thursdays @ 5:30 PM 
 

mailto:coordinator.wahsc@embarqmail.com
mailto:waywel@pa.net
http://www.compass.state.pa.us/
http://www.socialsecurity.gov/
http://www.dli.state.pa.us/
http://www.co.franklin.pa.us/
http://www.compass.state.pa.us/
http://www.mhaff.org/
mailto:waywel@pa.net


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Christ United Methodist Church 

100 S. Church St., Waynesboro, Pa. 17268 

5:15 PM on the 2
nd

 & 4
th

 Thursdays, Sept.-June  
 

Food Pantries 
Chambersburg Food Pantry (SCCAP) 
533 S. Main St., Chambersburg, Pa. 17201  

Mon – Thu, 9 AM – 3 PM (Closed 12-1) 

263-5060 
 

Fayetteville Food Pantry (SCCAP) 
44 E. Main St., Fayetteville, Pa. 17222  

2
nd

 & 3
rd

 Thursday of the month, 12 - 2 PM 

263-5060 
 

Feed My People Food Bank  
9265 Youse Rd., Mercersburg, Pa. 17236 

Mon. & Tue, 11 AM – 2 PM 

328-5532 
 

Five Forks Brethren in Christ Food Pantry 
9244 Five Forks Rd., Waynesboro, Pa. 17268 

Mon.& Fri. 11-12:30PM; Wed. 12-2PM-6-7:30PM   

Call First: 762-2991 
 

Good Shepherd Food Pantry 
Old Schoolhouse, Dry Run, Pa 

First 3 Mondays @ 5:30 PM 

349-2762 
 

Greencastle Food Pantry (SCCAP) 
57 W. Baltimore St., Greencastle, Pa. 17225 

2
nd

 & 3
rd

 Wednesday of the month, 9 AM – 12 PM 

263-5060 
 

King’s Kettle       

30 North Fayette St., Shippensburg, Pa. 17257  

First 3 Tuesdays of the month, 5-6:30 PM 

530-9200 
 

Maranatha Ministries Food Pantry    

195 Loudon St., Chambersburg, Pa. 17201 

1
st
 3 wks, Tue – Fri, 10 AM – 2 PM (Closed from 12-1) 

264-7785 
 

Orrstown Food Pantry (SCCAP) 
3442 Orrstown Rd., Orrstown, Pa. 17244 

2
nd

 & 3
rd

 Tuesday of the month, 1-3 PM 

263-5060 

 

Pete’s Pantry, Salem U.B Church 

4349 Letterkenny Road, Chambersburg, Pa. 17201 

Every Wednesday- 9-1PM 

Every third Wednesday evening, 3-7PM 

Last Saturday 9-1PM 
 

St. Thomas Food Pantry (SCCAP) 
St. Thomas United Methodist Church 

360 St. Thomas-Edenville Rd., St. Thomas, Pa. 17252  

Saturdays, 9-11 AM 

263-5060 
 

Waynesboro Area Human Services Council 
(Waynesboro and Greencastle residents only) 

123 Walnut Street, Waynesboro PA 17268 

Mon. – Fri, 9 AM – 3:30 PM (Closed from 12-1) 

762-6941, http://wahsc.org/default.aspx 

coordinator.wahsc@embarqmail.com 

 

Waynesboro Food Pantry (SCCAP) 
117 S. Church St., Waynesboro, Pa. 17268  

1
st
 & 3

rd
 Wednesdays of the month, 9 - 11:30 AM 

263-5060 

Health Care 
 

Chambersburg Hospital 
112 N. 7

th
 St., Chambersburg, Pa. 17201 

267-3000 

www.summithealth.org  

→ Need help paying your bill? Call the Charity Care 

Program, 267-7129 or 267-7169 
 

Keystone Healthcare Network 
Private insurance, Medical Assistance, sliding scale 

263-4313 

www.keystonehealth.org  
 

Medquest Information Line 
Find local physicians accepting new patients 

1-888-318-7855 
 

Shippensburg Family Practice & Walk-In  
46 Walnut Bottom Rd., Shippensburg, Pa. 17257 

Mon. – Fri. 8 AM – 8 PM, Sat. & Sun. 1 – 5 PM 

Private insurance, Medical Assistance, self-pay 

530-5117 
 

Waynesboro Hospital 
501 E. Main St., Waynesboro, Pa. 17268 

765-4000 

www.summithealth.org  

→ Need help paying your bill? Call the Charity Care 

Program, 765-3406 or 765-3470 
 

 

Fulton County Medical Center 

214 Peach Orchard Road 

McConnellsburg, PA 17233-1399 

485-6111 

 

Med Express Urgent Care 

1048 Lincoln Way East, Suite 101 

Chambersburg PA 17201 

717-267-2273 

http://wahsc.org/default.aspx
mailto:coordinator.wahsc@embarqmail.com
http://www.summithealth.org/
http://www.keystonehealth.org/
http://www.summithealth.org/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rental Assistance 
 

Christ Among Neighbors (CAN)  
(Shippensburg residents only) 

130 S. Penn St., Shippensburg, Pa. 17257 

Interviews Saturdays from 9-10 AM 

532-7577 
 

Five Forks Brethren in Christ Church 
(Waynesboro & Greencastle residents only) 

9244 Five Forks Rd., Waynesboro, Pa. 17268 

762-2991 

     

Franklin County Assistance Office (Welfare Office) 

620 Norland Ave., Chambersburg, Pa. 17201 

264-6121 or 800-921-8839 
 

Homeless Assistance Program (HAP) 
533 S. Main St., Chambersburg, Pa. 17201 

263-5060 ext. 321 

www.sccap.org    

 

Homeless Prevention & Rapid Re-Housing Program 

(HPRP) 

425 Franklin Farm Lane 

Chambersburg, PA 17202 

717-261-0631  
 

Salvation Army 
159 Lincoln Way West, Chambersburg, Pa. 17201 

Mon. – Fri., 9 AM – 3 PM 

264-6169 
 

Waynesboro Community and Human Services 
(Waynesboro & Greencastle residents) 

123 Walnut Street. Waynesboro PA 17268 

9 AM – 3:30 PM (Closed from 12-1) 

762-6941, http://wahsc.org/default.aspx  

coordinator.wahsc@embarqmail.com 
 

Shelter/Housing 
Candle Heart Center  
1334 S. 4

th
 St., Chambersburg, Pa. 17201 

(Families or single mothers with children) 

263-5179 
 

Cold Weather Drop-In Shelter (no children) 
195 Loudon St., Chambersburg, Pa. 17201 

262-2143  

7 PM-7AM daily, (December-April) 

www.chambersburgcoldweatherdropinshelter.org 
5 

Genesis House (men's emergency housing)  

24 E. Pomfret St., Carlisle, Pa 17013 

249-1411 
 

Shelter of Franklin County (individuals and families)  

223 S. Main St., Chambersburg, Pa. 17201 

267-3669, www.sccap.org  
 

Stuart House (transitional housing for women)  
12127 S. Hanover St., Carlisle, Pa 17013   

249-1411, ext. 37 
 

New Hope Shelter (individuals and families) 

25 S. Potomac St., Waynesboro, Pa. 17268 

               Section 8/Public Housing 
 

Franklin County Housing Authority 
436 W. Washington St., Chambersburg, Pa. 17201 

202 Elder Ave., Waynesboro, Pa. 17268 

263-4200 or 762-7117, www.fcha.net  
 

Utility Assistance 
 

Public Utility Commission (conservation tips and 

resources): 1-800-692-7380, www.puc.state.pa.us  
 

Low-Income Home Energy Assistance Program 
(LIHEAP) (Winter months only) 

Based on income, assists with source of heat only 

264-6121, 866-857-7095, www.compass.state.pa.us  

Help Hotline (within 5 miles of Blue Ridge Summit) 
794-2229 
 

Operation Concern 
527 Lincoln Way East, Chambersburg, Pa. 17201 

Tue – Fri, 9 AM - 4:30 PM (Closed from 12-1 PM) 

261-1328 or 261-1708 
 

Salvation Army 
159 Lincoln Way West, Chambersburg, Pa. 17201 

Mon. – Fri., 9 AM – 3 PM 

264-6169 
 

Christ Among Neighbors (CAN)  
(Shippensburg residents only) 
130 S. Penn St., Shippensburg, Pa. 17257 

Interviews Saturdays from 9-10 AM 

532-7577 
 

Waynesboro Community and Human Services 
123 Walnut Street, Waynesboro PA 17268 

Mon – Fri, 9 AM – 3:30 PM (Closed from 12-1 PM) 

762-6941, http://wahsc.org/default.aspx 

coordinator.wahsc@embarqmail.com 
 

*Contact your service provider’s Customer Assistance Program 
 

Legal Services 
 

Franklin County Area Agency on Aging (60 +)  

600 Norland Ave., Chambersburg, Pa. 17201 

Critical documents (income 125% FPIG) 

263-2153 or 800-642-6990, www.co.franklin.pa.us  
 

http://www.sccap.org/
http://wahsc.org/default.aspx
mailto:coordinator.wahsc@embarqmail.com
http://www.chambersburgcoldweatherdropinshelter.org/
http://www.sccap.org/
http://www.fcha.net/
http://www.puc.state.pa.us/
http://www.compass.state.pa.us/
http://wahsc.org/default.aspx
mailto:coordinator.wahsc@embarqmail.com
http://www.co.franklin.pa.us/


 

 

 

 

Franklin County Legal Services 
80 N. Second St., Chambersburg, Pa. 17201 

Mon. – Fri. 8:30 AM – 4:30 PM 

Civil, non-criminal matters, low-income residents 

262-2326, www.fcls.net 
 

Lawyer Referral Service 
238-6715 x-2235 or 800-692-7375 

info@pabar.org  
 

MidPenn Legal Services 
230 LWE, Suite A, Chambersburg, Pa. 17201 

Mon. – Fri. 8:30 AM – 4:30 PM 

264-5354 or 800-372-4737 

http://midpenn.org  
 

Office of the Public Defender 
157 Lincoln Way East, Chambersburg, Pa. 17201 

261.3863 

 

Pennsylvania Prison Society- 1-215-564-6005 

 

Second Chance Ministry- 446-0012 

 

Prescription Assistance 
 

Operation Concern 
527 Lincoln Way East, Chambersburg, Pa. 17201 

Tue – Fri, 9 AM - 4:30 PM (Closed from 12-1 PM) 

261-1328 or 261-1708 

 

Salvation Army 
159 Lincoln Way West, Chambersburg, Pa. 17201 

Walk-Ins: Mon – Fri, 9 AM – 12 PM; 1 – 3 PM 

264-6169 
 

Waynesboro Community and Human Services 
(Waynesboro & Greencastle residents only) 

123 Walnut Street, Waynesboro PA 17268 

Mon – Fri, 9 AM – 3:30 PM (Closed 12-1 PM) 

762-6941, http://wahsc.org/default.aspx  

coordinator.wahsc@embarqmail.com 
 

FamilyWize Prescription Drug Discount Card 
Go to www.familywize.com or contact The Franklin 

County United Way, 262-0015 

www.franklincountypaunitedway.org 
 

Franklin County Prescription Discount Card 
(Saves an average of 20%), call 261.2561 for card 

Find a participating pharmacy by calling 877.321.2652  
 

Partnership of Prescription Assistance- 188-477-

2669 
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Target, WalMart, Sam’s Club & Wegman’s 

$4 Prescriptions 
See if your medication qualifies by checking the lists at  

www.target.com, www.walmart.com,   

www.samsclub.com, & www.wegmans.com  
 

Giant Food Stores $9.99 Prescription List 

www.giantfood.com  

(for those without prescription coverage, saves  
 

Together Rx Access 

25-40% on medications) 

800-250-2839, www.togetherrxaccess.comstates, 

 
Social Security Administration 

(Help with premiums, co-pays, and annual deductibles) 

Income guidelines apply, 800-772-1213 l  
 

 

 

 

Helpful Websites 
 

 

PA Affordable Apartment Locator 

www.phfa.org  
 

Franklin County Government 

www.co.franklin.pa.us 
 

Medicare Information  

www.medicare.gov 
 

 
 

http://www.fcls.net/
mailto:info@pabar.org
http://midpenn.org/
http://wahsc.org/default.aspx
mailto:coordinator.wahsc@embarqmail.com
http://www.familywize.com/
http://www.franklincountypaunitedway.org/
http://www.target.com/
http://www.walmart.com/
http://www.samsclub.com/
http://www.wegmans.com/
http://www.giantfood.com/
http://www.socal/
http://www.phfa.org/
http://www.co.franklin.pa.us/
http://www.medicare.gov/

